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If my checks stop because I go to work and then I 
have to stop working because of my disability, I will 
have to reapply for benefits all over again. It took 
me forever to be approved for benefits and I cannot 
afford to wait that long again. As a result, I should 
not try to work.
Again, it’s a myth. You will not need to reapply if your benefits 
ended within the past five years due to your earnings and you 
meet a few other requirements, including that you still have 
the original medical condition or one related to it that prevents 
you from working. This is a work incentive called Expedited 
Reinstatement. You may even be able to receive up to six 
months of temporary cash benefits in addition to Medicare or 
Medicaid coverage while SSA conducts a medical review to 
determine if your benefits can be reinstated. 

For more information about Expedited Reinstatement, visit 
socialsecurity.gov/disabilityresearch/wi/exr.htm.

Learn more
For more information about these or other 
Social Security Work Incentives, contact the 
Ticket to Work Help Line at 1-866-968-7842 or 
1-866-833-2967 (TTY). For more information 
about the Ticket to Work program or to access 
the service provider directory, visit socialsecurity.gov/work.

Follow the Ticket program’s Choose Work on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this fact 
sheet, please visit: https://choosework.ssa.gov/library/
debunking-the-three-biggest-myths-about-disability-benefits-
and-work

If I try to go to work, I will automatically lose my 
Medicare or Medicaid.
This is a myth. First, as long as you keep receiving a benefit 
check of any amount, you will keep your health insurance. If 
you earn enough that your Social Security Disability Insurance 
(SSDI) checks stop, Medicare can continue for up to 93 
months. If you currently receive Medicaid, you should be 
eligible to continue to receive Medicaid even after you stop 
receiving Supplemental Security Income (SSI) benefits due to 
work. To be eligible you need to meet certain requirements, 
which include earnings below a threshold amount set by your 
state. Even if your earnings exceed the state threshold, you 
may still be eligible and should talk to your state Medicaid 
office. For more information about Keeping Your Medical 
Benefits after cash benefits stop, visit ssa.gov/redbook and 
socialsecurity.gov/disabilityresearch/wi/1619b.htm.

If I use my Ticket to go to work, Social Security will 
conduct a medical review of my case, and I will lose 
my benefits.
This is also a myth. Social Security ordinarily reviews your 
medical condition from time to time to see whether you are 
still disabled, using a process called the medical Continuing 
Disability Review, or medical CDR. If you participate in the 
Ticket program with either an Employment Network or your 
State Vocational Rehabilitation Agency, and make “timely 
progress” following your individual work plan, Social Security 
will not conduct a review of your medical condition. If a medical 
CDR has already been scheduled for you before you assigned 
your ticket, Social Security will continue with the medical CDR.

Debunking the Three  
BIGGEST Myths about  
Disability Benefits and Work 
There are several common myths about how  
working will affect disability benefits and  
Healthcare coverage. Here are the three most  
common and why they are wrong.
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What is the Ticket to Work 
program?
Social Security’s Ticket program supports 
career development for people ages 18 
through 64 who receive Social Security 
disability benefits (SSI or SSDI) and want 
to work. The Ticket program is free and 
voluntary. It helps people with  
disabilities move toward  
financial independence  
and connects them  
with the services and  
support they need  
to succeed in the  
workforce. 

Through benefits counseling, you may learn 
about additional federal and state programs for 
which you are eligible. Your counselor can then 
refer you to the right resource for assistance or 
help you to apply.

Your Benefits Counselor will explain how 
earnings from work will affect your Social 
Security benefits and how Social Security 
Work Incentives can enable you to ease the 
transition to work without immediately losing your 
benefits. They will also explain the importance of 
reporting your wages to Social Security to help 
avoid benefit overpayments.

If you receive Social Security disability benefits 
(SSDI/SSI) and are considering returning to work 
— or maybe working for the first time — chances 
are you’re wondering how that extra income will 
affect your benefits. For example:

• Will the amount of your monthly benefit 
change?

• Will your benefit immediately stop?
• Will you lose your Medicare or Medicaid?

Well, good news! There are a number of 
resources that can help you make an informed 
decision about whether working is the right 
choice for you. Benefits counseling is a great 
place to start.

What is benefits counseling?
Benefits counseling is a free service offered by 
many Ticket to Work (Ticket) program service 
providers to explain how working will affect your 
federal and state benefits, including:

• SSDI and SSI
• Housing assistance
• Supplemental Nutrition Assistance Program 

(SNAP)/food stamps
• Healthcare benefits, including Medicare and 

Medicaid 

Benefits Counseling 
and the Path to 
Employment
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You can learn about Work Incentives on 
your own, but a Benefits Counselor can offer 
you expert guidance based on your specific 
circumstances.

How do I find a Benefits Counselor?
The Ticket program offers you a choice of more 
than 700 service providers. Some providers 
serve people nationwide while others work at the 
regional or local levels. Many of these providers 
offer access to benefits counseling in addition to 
other employment support services:

• State Vocational Rehabilitation (VR) 
agencies offer more significant and intensive 
services, such as training, education and 
medical rehabilitation along with career 
counseling and job placement assistance.

• Employment Networks (EN) are private 
or public organizations that can help with 
career counseling, job search assistance and 
continued support after you get a job.

A third type of provider, Work Incentives 
Planning and Assistance (WIPA) projects, 
are organizations funded by Social Security to 
provide free benefits counseling to all Social 
Security beneficiaries, regardless of whether 
they are participating in the Ticket program. 
WIPA projects are staffed by Community Work 
Incentive Coordinators (CWIC). CWICs provide 
individualized, in-depth counseling about 
working, earning more money and how working 
may affect your Social Security, healthcare and 
other public benefits. 

Working with a WIPA can help you:

• Understand the potential benefits of 
employment and dispel the myths about 
working

• Understand specific Work Incentives and how 
they apply to you

• Understand the services provided by a State 
VR agency or an EN, and how they might best 
fit your needs

• Decide whether the Ticket program is the 
right path for you to achieve your employment 
goals and attain financial independence

Who is eligible for  
WIPA services?
Working with a WIPA is often  
a first step for beneficiaries who want to 
go to work. You can work with a WIPA 
project if you:

• Are working

• Have a job offer pending

• Are actively interviewing for jobs

• Had an interview in the past 30 days

• Have a job interview scheduled in the 
next 2 weeks

• Are a veteran, or

• Are age 14 - 25, (even if you are not 
actively pursuing work)
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Learn more
You can connect with the Ticket program and 
find a service provider that offers benefits 
counseling in 2 ways:

• Call the Ticket to Work 
Help Line. Customer service 
representatives are available 
Monday through Friday, 8 a.m. – 8 p.m. ET, 
at 1-866-968-7842 or 1-866-833-2967 (TTY). 
They can answer many of your questions 
about disability benefits and Social Security 
Work Incentives and send you a list of 
providers that serve your area.

• Use the Ticket to Work Find Help tool to 
search for service providers on your own. If 
you’re not sure what type of service provider 
fits your needs, the Guided Search will take 
you through a series of questions to help you 
determine what types of services and supports 
may be best for you. Once the tool generates 
a list of service providers, you can use the 
filters to narrow results to include providers 
based on services offered like benefits 
counseling, languages spoken, disabilities 
served and more.

Meet Chris 
We introduced you to 

Chris. As a result of 

a car accident, Chris 

experienced quadriplegia 

and received SSDI for a decade. Then, 

Chris decided to build a different future — 

one centered on employment. He hopes 

to eventually earn enough so that he no 

longer depends on Social Security benefits. 

His story of progress toward financial  

independence through work is, like many, 

marked by occasional detours and setbacks. 

But, he had the support of a Benefits 

Counselor and his EN every step of the way.

To view online and access the resources linked in 
this fact sheet, please visit: https://choosework.ssa.
gov/library/fact-sheet-benefits-counseling.
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What is in your work plan?
Every work plan must include:

Career Planning: You and your service provider will 
discuss short- and long-term employment goals that 
your service provider determines are reasonable.

This includes the amount of earnings when you start 
working and earnings you expect to earn when your 
plan ends.

Specific supports and services: Your service 
provider will describe short- and long-term supports 
they will provide to you. These may include career 
counseling, job search and job placement assistance, 
resume writing and benefits counseling. Once 
you start working, they can help you maintain 
employment, find another job or increase your 
earnings.

An agreement: Think of your work plan as a 
contract. Your service provider agrees to invest time 
and resources to help you become employable, 
find work, keep a job and maximize your earnings 
potential. You agree to follow the plan and make 
timely progress toward your goals. 

The work plan must be 
written and signed to 
show you both agree to 
the goals and services. 
Over time, if you’re not 
satisfied with your plan 
or the supports, you 
may consider revising 
your agreement or 
changing service 
providers.

What is Social Security’s Ticket to  
Work program? 
Social Security’s Ticket to Work (Ticket) program 
supports career development for people ages 18 
through 64 who receive Social Security disability 
benefits (SSI or SSDI) and want to work. 

This free and voluntary program helps people with 
disabilities achieve their employment goals and 
increase their financial independence by reducing 
their dependence on disability benefits. 

Through the Ticket program, you work with a service 
provider to identify your employment goals, as well as 
the supports and services you need to succeed. You 
and your provider will develop an agreement called 
an Individual Work Plan (IWP), an Individualized Plan 
for Employment (IPE) or an Individual Employment 
Plan (IEP), depending on the type of service provider 
you choose. This agreement is a roadmap to 
success, describing specific employment services, 
vocational rehabilitation services and supports to help 
you toward financial independence.

Planning Your  
Employment  
Goals with the  
Ticket to Work  
Program
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What is timely progress?
Timely progress means actively pursuing your 
employment goals. Social Security reviews your 
progress regularly to determine if you are making 
progress toward your work goals within timeframes 
that your service provider explains to you. Timely 
Progress Reviews not only consider your work and 
earnings, but also any training or education you’ve 
received to help you find and maintain employment. 
If Social Security determines you are not making 
timely progress toward your goals, you are subject to 
a regularly scheduled medical Continuing Disability 
Review.

What are your responsibilities?
Your part of the agreement involves meeting 
responsibilities that your service provider will explain 
to you and help you meet. These differ for everyone 
depending upon your benefits and what is written in 
your plan. They include: 

• Making timely progress in the program through a 
combination of education, training, and earnings 

• Reporting your earnings to Social Security 
• Reporting any change in status (employment, 

marital, living arrangements) to Social Security. 

Get started today
Equipped with clear goals, as well as the resources 
and supports you need, you can use your work plan 
as a roadmap to success. With your destination and 
route defined, you’re ready to get started! 

To learn more, visit choosework.ssa.gov and 
contact the Ticket to Work Help 
Line at 1-866-968-7842 or  
1-866-833-2867 (TTY) Monday 
through Friday, 8 a.m. to 8 p.m. ET. 

Ask a representative to send you 
a list of service providers or find 
providers on your own with the Ticket to Work Find 
Help tool: choosework.ssa.gov/findhelp. 

Follow the Ticket program’s Choose 
Work on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this 
fact sheet, please visit: https://choosework.ssa.gov/
library/faq-planning-your-employment-goals-with-the-
ticket-to-work-program
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If you receive SSDI, the IRWE will be deducted from your 
gross earnings when Social Security determines if your 
work level is enough to meet substantial gainful activity 
(SGA). SGA describes a level of work activity and earnings 
that helps determine your eligibility for SSDI or SSI. To find 
out this year’s SGA amount, visit www.ssa.gov/oact/cola/
sga.html. 

You must provide proof that you paid for the item or service. 
You can provide a verified statement that you’ve signed and 
copies of cancelled check(s) or paid receipt(s) as proof of 
payment. IRWE deductions are also not allowable if you’ve 
been, could be, or will be reimbursed for the cost of the 
item(s) or service(s).

Let’s look at an example of using an IRWE: 

Ellen receives SSI benefits due to a disability. She earns 
$1,025 per month from work, and this is her only income. 
Each month, she pays $250 for a special transportation 
service to commute to work. Ellen requires this service 
to get to work because of her disability. Social Security 
considers this expense an IRWE and deducts the cost 
from her countable income when determining her SSI cash 
payment:

What is IRWE?
Impairment-Related Work Expenses (IRWE) are costs for 
items or services that you need in order to work because 
of your disability. Social Security will deduct the costs of an 
IRWE from your countable income when determining your 
eligibility for Social Security disability benefits. 

An IRWE must meet all of the following criteria:

• The item(s) or service(s) enable you to work;
• You need the item or service because of a physical or 

mental impairment;
• You pay for the item or service yourself and are not 

reimbursed by another source (such as Medicare, 
Medicaid or a private insurance carrier); and

• The cost is “reasonable,” meaning that the cost 
represents the standard charge for the item or service in 
your community.

How does IRWE work?
You may be eligible for an IRWE if you receive either Social 
Security Disability Insurance (SSDI) or Supplemental 
Security Income (SSI) due to a disability. 

If you receive SSI, Social Security will deduct the IRWE 
from your gross income when they determine your payment 
amount. The deduction is applied after applicable general 
and work exclusions.

If you receive SSDI, the IRWE will be deducted from your 
gross earnings when Social Security determines if your 
work level is enough to meet substantial gainful activity 
(SGA). SGA describes a level of work activity and earnings 
that helps determine your eligibility for SSDI or SSI. To find 
out this year’s SGA amount, visit www.ssa.gov/oact/cola/
sga.html.

Impairment-Related Work Expenses
What are Work Incentives?
Social Security Work Incentives can help eligible people with disabilities transition to the workplace. Whether you’re 
looking for a job for the first time or returning to work after an injury or illness, Work Incentives can help you through 
the transition to work and towards financial independence.

https://www.ssa.gov/oact/cola/sga.html
https://www.ssa.gov/oact/cola/sga.html
https://www.ssa.gov/oact/cola/sga.html
https://www.ssa.gov/oact/cola/sga.html
https://choosework.ssa.gov/about/work-incentives/
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accommodation. However, your employer wouldn’t supply 
you with a hearing aid because you use it outside of work 
too. Since your hearing aid enables you to participate 
in workplace conversations with managers, co-workers 
and clients as well as participate in group meetings, your 
hearing aid may be considered an IRWE.  

Where can I find help? 
Learn more about the Social Security’s 
Ticket to Work (Ticket) program at 
www.ssa.gov/work.

Call the Ticket to Work Help Line at 
1-866-968-7842 or 1-866-833-2867 
(TTY) Monday through Friday, 8 a.m. to 8 p.m. ET. 
Find providers on your own with the Find Help tool at 
choosework.ssa.gov/findhelp.

Subscribe to the Choose Work! Blog for information 
about monthly career fairs, resources and job  
search tips: choosework.ssa.gov/blog/subscribe

Follow the Ticket program’s Choose Work  
on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this 
fact sheet, please visit: https://choosework.ssa.gov/
library/2018-11-28-faq-impairment-related-work-expenses

$1025 Ellen’s earned income

‒ $20 General exclusion

‒ $65 Work exclusion

‒ $250 IRWE deduction for monthly transportation 
expenses

$690 Income left after deductions and exclusions

$690 / 2
Social Security considers half of your income 
after deductions and exclusions as countable 
income.

$345
Although Ellen earns $1025 per month, Social 
Security only counts $345 of it when calculating 
her eligibility for her SSI cash payment and 
amount. 

What are some examples of IRWE?
This chart shows a limited selection of IRWE examples. 
Find more at www.ssa.gov/redbook.

TYPE OF 
EXPENSE

IRWE-DEDUCTIBLE 
COST

NOT DEDUCTIBLE 
AS AN IRWE

Transportation

Modifications to your 
vehicle related to your 
disability that allow 
you commute 

The base cost of 
your vehicle 

Service Animals

Expenses paid for a 
guide dog or service 
animal that enables to 
you to work. This can 
include purchase of 
the animal, training, 
food, licenses, and 
veterinary services

Expenses for a 
non-service animal

Prosthesis

Artificial hip, artificial 
replacement of an 
arm, leg, or other part 
of the body

Any prosthetic 
device that is 
primarily for 
cosmetic purpose

Does an expense count as an IRWE if I 
also use that item or service outside of 
work for daily living?
Yes. As long as you need the item or service to enable 
you to work, it can be considered an IRWE. For example, 
if you have a hearing impairment, your employer may 
provide you with an accessible telephone as a reasonable 
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There are several ways you can do this:

• Online: You can create a free my Social Security 
account to use the online wage reporting tool, 
whether you receive SSI, SSDI or both.Visit  
www.ssa.gov/myaccount to learn more. 

• Mobile App: If you receive SSI, you can download 
the SSI Wage Reporting app onto your smartphone, 
which allows you to easily report your wages. 

• Telephone Wage Reporting: If you receive SSI, 
you may be able to report your monthly wages over 
the telephone. Please contact your local Social 
Security office to see if this option can work for you. 

• Your local Social Security field office: You can 
take copies of your pay stubs to your local field 
office or mail them to the office. If you mail in your 
pay stubs, certified mail is recommended, which 
does have a cost.

Although there are multiple options available, Social 
Security prefers that you use the online tool available 
with my Social Security accounts whenever possible.

Does my Ticket to Work service provider 
report my work and wages for me?
No. Reporting your work and wages to Social Security 
is your responsibility. However, your Employment 
Network (EN) or State Vocational Rehabilitation (VR) 
agency may help you through the process to make 
sure you’re accurately reporting the information to 
Social Security. Many service providers also have 
Benefits Counselors on staff who can help you learn 

If you receive Social Security disability benefits, it is 
important to update Social Security about the money 
that you earn from your job when you start working. 
This guide and links to resources can help you learn the 
basics of reporting your wages and find support as you 
move toward financial independence through work.

What is an overpayment?
An overpayment happens when you receive a higher 
cash payment from Social Security than what you were 
owed for that month. It is the difference between the 
cash payment you received and the amount you were 
due. If you have been overpaid, you are responsible for 
paying it back to Social Security. Reporting your wages 
to Social Security every month helps you to avoid being 
overpaid. 

When you report your wages, Social Security uses that 
information to determine your eligibility for Supplemental 
Security Income (SSI) or Social Security Disability 
Insurance (SSDI). By accurately reporting your wages 
on time each month, you can help make sure that 
Social Security calculates your SSI cash payment or 
determines your eligibility for SSDI correctly. Accurate 
and timely reporting helps to avoid overpayments.

How and when do I report my work  
and wages?
You should report your wages within the first 6 days 
of the calendar month for the income you earned the 
previous month.

Preventing and 
Managing  
Overpayments
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For appeals and waivers, you may need to supply 
Social Security with proof of income and expenses and 
may need to meet with Social Security personnel.

What is the Ticket to Work program?
Social Security’s Ticket to Work (Ticket) program 
supports career development for people ages 18 
through 64 who receive Social Security disability 
benefits (SSI or SSDI) and want to work. The Ticket 
program is free and voluntary. It helps people with 
disabilities move toward financial independence and 
connects them with the services and support they need 
to succeed in the workforce.

Learn more
To find a Ticket program service provider, 
call the Ticket to Work Help Line at 
1-866-968-7842 or 1-866-833-2967 
(TTY) 8 a.m. – 8 p.m. ET, Monday 
through Friday. Ask a representative 
to send you a list of service providers or you can 
search for providers on your own using the Find Help 
tool at choosework.ssa.gov/findhelp.

how earned income affects your benefits, determine 
which Work Incentives you may qualify for, and help 
you make an informed decision about work. 

You can also call Social Security with questions about 
wage reporting. Social Security representatives are 
available to talk about your wage reports Monday 
through Friday, 7 a.m. to 7 p.m. ET toll-free at 1-800-
772-1213 or 1-800-325-0778 (TTY).

What happens if I have an overpayment?
If you think you have been overpaid, don’t spend the 
extra money! Social Security will send you a notice 
explaining the overpayment with a request for you to 
repay the amount within 30 days of the notice. 
If you are receiving SSDI payments, Social Security will 
withhold the full amount of your benefit each month, 
unless you request a lesser withholding amount.  If 
you are receiving SSI, Social Security will withhold 
10% of the federal benefit rate each month to recover 
the overpayment. If you receive a monthly benefit 
payment from Social Security and receive a notice that 
you have an overpayment, visit www.ssa.gov/ssi/
text-overpay-ussi.htm for more information about 
how Social Security will request you to pay back the 
overpayment.

If you don’t agree that you’ve been overpaid, or if you 
believe the amount of the overpayment is incorrect, 
you can file form SSA-561 for an appeal. Your appeal 
needs to state why you think you haven’t been overpaid 
or why the overpayment amount is incorrect. You must 
submit your appeal in writing 60 days from when you 
received the overpayment notice. 

Another option you may consider is filing form SSA-
632, Request for Waiver of Overpayment Recovery, 
to explain why you believe you qualify for a waiver, 
meaning you believe you shouldn’t have to pay the 
overpayment amount back. There is no time limit 
for filing for a waiver, but you must prove that the 
overpayment wasn’t your fault and that paying the 
money back would cause you financial hardship or 
would be unfair for a specified reason. Produced at U.S. taxpayer expense

Follow the Ticket program’s Coose Work on 
social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this 
fact sheet, please visit: https://choosework.ssa.gov/
library/faq-preventing-and-managing-overpayments

https://choosework.ssa.gov
https://choosework.ssa.gov/findhelp
https://www.ssa.gov/ssi/text-overpay-ussi.htm
https://www.ssa.gov/ssi/text-overpay-ussi.htm
https://choosework.ssa.gov/contact
https://www.facebook.com/choosework/
https://www.twitter.com/chooseworkssa
https://choosework.ssa.gov/library/faq-preventing-and-managing-overpayments
https://choosework.ssa.gov/library/faq-preventing-and-managing-overpayments
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What is a Trial Work Period? 
If you receive SSDI, your TWP allows you to test 
your ability to work for at least 9 months. During 
your TWP, you’ll receive full SSDI benefit payments, 
no matter how much you earn — as long as you 
report your work activity and continue to meet Social 
Security’s rules for disability. The TWP continues 
until you accumulate nine TWP service months (not 
necessarily consecutive) within a rolling 60-month 
period.

Social Security uses the amount you have earned 
in a month before subtracting taxes, to decide if a 
month counts toward your TWP. In 2019, if you earn 
$880 or more, or work more than 80 hours in self-
employment in a month you’re considered to have 

worked a TWP “service month,” which is counted 
toward your TWP. In 2020, this monthly amount 
increases to $910.

You may have heard of substantial gainful activity 
(SGA), but this amount differs from the TWP amount.  
Social Security uses SGA later during your path to 
financial independence to determine your eligibility 
for benefits. 

Unlike with SGA, Social Security cannot use other 
Work Incentives to determine if your work activity 
meets or exceeds this established amount. So, in 
2019, if your pre-tax income is $880 or more, you’re 
using a month of your TWP. 

What happens when my Trial Work 
Period is completed? 
After you complete your TWP, you will begin your 
36-month Extended Period of Eligibility (EPE). This 
Work Incentive is a safeguard during which time 
Social Security will evaluate your work and earnings 
based on SGA levels to determine your eligibility for 
benefits. In 2019, SGA is $1,220 for individuals who 
are not blind. If you are blind, SGA in 2019 is $2,040. 
In 2020, these amounts increase to $1,260 for non-
blind individuals and to 
$2,110 for individuals 
who are blind.  

During your EPE, you 
will receive benefits for 
all months during which 
your work and earnings 
fall below SGA level 
and you continue 
to have a disabling 
impairment. SSA will 
consider whether other 
Work Incentives can be 
applied to your situation; 

Trial Work Period

What are Work Incentives?

Social Security Work Incentives are rules that 
help beneficiaries enter, re-enter, or continue 
in employment by protecting their eligibility for 
cash payments and/or health care coverage 
until they achieve self-supporting employment. 
Whether you’re looking for a job for the first 
time or returning to work after an injury or 
illness, Work Incentives can help you through 
the transition to work and towards financial 
independence. The Trial Work Period (TWP) 
is one of the many Work Incentives available 
to Social Security Disability Insurance (SSDI) 
recipients.
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for example, whether the cost of certain impairment-
related expenses and services that you need to work 
can be deducted from your gross earnings when 
deciding if your work is SGA.  

The first time you work above SGA in the EPE, Social 
Security will decide that you no longer meet the 
requirements for disability due to work. At that point, 
your disability will be considered “ceased”. Social 
Security will pay benefits for the month your disability 
ceased and the following two months. This is the 
grace period. If your earnings fall below SGA and you 
are still in the 36-month re-entitlement period, Social 
Security can restart your benefits without a new 
application. 

Expedited Reinstatement (EXR), acts as 
a safety net for people who successfully 
return to work and lose their entitlement 

to benefits. If you need to stop working because of a 
medical impairment that’s the same as or related to 
your original disabling impairment within 5 years of 
when your benefits stopped, EXR makes it possible 
for you to have your benefits start again without 
needing to submit a new application. 

Learn more
For more employment resources and job support, 
Social Security’s Ticket to Work (Ticket) program 
can help. The Ticket program supports career 
development for people ages 18 through 64 who 
receive Social Security disability benefits (SSDI/SSI) 
and want to work. This free and voluntary program 
offers services and supports designed to help people 
with disabilities reach their career goals. 

Many Ticket program service providers have a 
certified Benefits Counselor on staff who can help 
you learn more about your public benefits and the 
Work Incentives that apply to you. You can also learn 
more in Social Security’s Red Book at  
www.ssa.gov/redbook.

Follow the Ticket program on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in the 
fact sheet, please visit: https://choosework.ssa.gov/
library/fact-sheet-trial-work-period

Produced at U.S. taxpayer expense

To find a provider that is best for you,  
call the Ticket to Work Help Line at  
1-866-968-7842 or 1-866-833-2867  
(TTY), Monday through Friday, 8 a.m.  
to 8 p.m. ET. A call representative will refer you to your 
local Work Incentives Planning and Assistance (WIPA) 
project or send a list of Employment Networks to help 
you get started. Or find providers on your own with the 
Find Help tool at choosework.ssa.gov/findhelp.

https://www.ssa.gov/redbook
https://choosework.ssa.gov/contact/
https://www.facebook.com/choosework/
https://www.twitter.com/chooseworkssa
https://choosework.ssa.gov/findhelp
https://choosework.ssa.gov/library/fact-sheet-trial-work-period
https://choosework.ssa.gov/library/fact-sheet-trial-work-period
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This may include education expenses, including school 
tuition, books and other supplies. You could also use 
PASS funds to pay for assistive technology used for work, 
vocational training, or even costs associated with starting 
your own business.

How can I set up a PASS? 
Before submitting your PASS for approval, you’ll want to 
think about your timeline and the steps needed to reach 
your work goal. Once you identify the services and items 
you’ll need to achieve your goal, you’ll have to determine 
how much they cost. This will help you determine how 
much money to set aside in your PASS account. Keep in 
mind that you need to explain how you’ll keep your PASS 
funds separate from your other money. For example, you 
could open a separate bank account.

To apply for your PASS, you’ll need to fill out Form SSA-
545-BK, available at www.ssa.gov, and then submit your 
PASS to Social Security for approval. Remember, your 
PASS must: 

• Be in writing

• Be designed specifically for your work goals

What is a PASS?
A Plan to Achieve Self-Support (PASS) is a 
written plan of action for pursuing and getting 
a particular type of job. A PASS describes the 

steps you will take, and the items and services you will 
need to reach your work goal. When you have an approved 
PASS, Social Security does not count the money you set 
aside to help you reach your work goal, when determining 
your eligibility for Supplemental Security Income (SSI).

Who is eligible for a PASS?
If you receive SSI or can become eligible for 
SSI, a PASS allows you to set aside income or 
resources to use for your career goals.

How does a PASS work?
There are savings, resource, income and asset limits that 
affect eligibility for SSI. However, if you have an approved 
PASS, you can set aside income and resources that Social 
Security would typically count against those limitations. 
You can use the money in your PASS account to pay for 
expenses related to your work goal while you continue to 
receive cash payments for basic living needs.

What can I pay for with a PASS? 
When you develop your PASS, you identify your work 
goal, as well as the items and services that you’ll need to 
help you achieve your goal. You can pay for these items 
and services using the money you set aside in your PASS 
account. 

Plan to Achieve Self-Support (PASS)

Ticket to Work: Work Incentives Series

What are Work Incentives?

Social Security Work Incentives can help eligible people with disabilities transition to the workplace. Whether you’re 
looking for a job for the first time or returning to work after an injury or illness, Work Incentives can help you through the 
transition to work and towards financial independence.

Social Security’s Ticket to Work program D E C E M B E R  2 0 1 9
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• Identify a specific work goal that you’re capable of 
achieving

• Include a timeline for reaching your work goal

• List items or services (and their costs) that are 
necessary for you to achieve your work goal

• Show what income you receive (other than SSI), or 
resources you have and how you will use these to 
reach your goal

• Be approved and reviewed by Social Security regularly

If your work goal includes starting your own business, 
you will also need to include a business plan to have your 
PASS approved.

Where can I find help?
Social Security’s Ticket to Work (Ticket) program may 
offer you help as you set up your PASS. You can work 
with a State Vocational Rehabilitation (VR) agency or an 
Employment Network that has a Benefits Counselor on 
staff to learn more about PASS and other Work Incentives. 
Benefits Counselors or a Social Security PASS Specialist 
can review your PASS proposal to make sure: 

• Your work goal is reasonable and attainable

• The items and services you’ve identified are needed 
and will help you reach your work goal

• The expenses are reasonably priced

• Any necessary changes are made as needed

To find a Ticket program service 
provider, call the Ticket to Work 
Help Line at 1-66-968-7842 or 
1-866-833-2967 (TTY) 8 a.m. – 8 
p.m. ET, Monday through Friday. 
Ask a representative to send you a 
list of service providers or you can 
search for providers on your own using the Find Help tool 
at  choosework.ssa.gov/findhelp.

To find a PASS Specialist, call 800-772-1213 or visit 
https://www.ssa.gov/disabilityresearch/wi/passcadre.
htm.

For more information about PASS, read Working While 
Disabled – A Guide to Plans to Achieve Self-Support, 
available at www.ssa.gov.

Follow the Ticket program’s Choose 
Work on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this fact 
sheet, please visit: https://choosework.ssa.gov/library/faq-
plan-to-achieve-self-support

Ticket to Work: Work Incentives Series

What is the Ticket to Work program?

Social Security’s Ticket program supports career 
development for people ages 18 through 64 who 
receive Social Security disability benefits (SSI or 
SSDI) and want to work. The Ticket program is 
free and voluntary. It helps people with disabilities 
move toward financial independence and connects 
them with the services and support they need to 
succeed in the workforce.

Produced at U.S. taxpayer expense
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PASS and what your responsibilities are. You should 
talk to your PASS Specialist if you need to request 
changes or make adjustments to your plan. 

When Social Security receives your application for a 
PASS, a PASS Specialist will contact you to review 
your plan, make suggestions for changes if necessary, 
and to request information that supports the success 
of your plan. Your PASS Specialist will provide you 
with information on how you can contact them if you 
have questions or need to make changes to your plan 
once it has been approved by Social Security.

If you and your PASS Specialist decide that phone 
conversations are the best way to address your 
questions, the PASS Specialist will send you written 
notification of any approved changes to your plan. 
You’re responsible for making sure you use your 
PASS funds correctly and getting any changes 
approved. Having records of decisions you and your 
PASS Specialist discuss can help avoid potential 
misunderstandings.

Social Security Work Incentives are designed to help 
people with disabilities who receive Social Security 
disability benefits transition to financial independence 
through work.

If you receive Supplemental Security Income (SSI) 
or can become eligible for SSI, the Plan to Achieve 
Self-Support (PASS) is a Work Incentive that helps 
you set aside income and resources for expenses 
related to your work goals. To get started, you must 
submit an application for a PASS to be reviewed and 
approved by Social Security. Your PASS must be 
in writing, identify a specific work goal, and identify 
items and services needed to achieve the work goal. 

What happens once you have a Social Security-
approved PASS? Consider these next steps and 
reminders to help you pursue your work goals with an 
approved PASS.

Establish communications with your 
PASS Specialist
Everyone who has a Social Security-approved PASS 
can speak with a PASS Specialist. This person is your 
resource for any questions you may have about your 

Using Your PASS

Applying for a PASS
You can get a copy of the PASS application Form  

SSA–545–BK from your local Social Security office or 

online at www.ssa.gov/online/ssa-545.html.

If you need help, there are many people who can help 

you write a PASS, including a Ticket to Work service 

provider, vocational counselor or a relative.  

PASS specialists are specially trained to review and 

approve your plan as well as make any changes once 

your PASS is approved. 

To connect with a PASS Specialist, call Social Security at 

1-800-772-1213 between 7 a.m. and 7 p.m. ET,  Monday 

through Friday and ask for a PASS Specialist’s number. 

Or visit the Social Security website: www.ssa.gov/

disabilityresearch/wi/passcadre.htm.
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Keep your PASS funds separate
When you submitted your PASS for approval by 
Social Security, you explained how you’ll keep your 
PASS funds separate from your other money. Now 
is the time to make that happen. You may want 
to talk with your bank about opening a separate 
bank account so you can deposit approved PASS 
funds into the new account. Talking with your PASS 
Specialist can help you decide where to keep your 
PASS funds.

Review your PASS for approved 
amounts and schedules
You’ll receive a notice that specifies the amount of 
funds and resources you are approved to set aside 
in your PASS. You may be able to deposit a certain 
amount of money each month or you may need to 
set up one deposit for the entirety of your plan. Your 
assigned PASS Specialist can help you determine 
what you’re required to deposit and when. If there’s 
any confusion, it’s best to talk with them before you 
get started. 

Keep records
Because you’re responsible for how you use PASS 
funds, it’s important to keep records. Request a 
receipt for any expense you pay for with PASS funds 
and set it aside in a specific, safe place. You should 
also keep bank statements, copies of your pay stubs, 
and any letters or emails you may exchange with 
Social Security or your PASS Specialist.

Using your funds and requesting 
changes to your PASS
Social Security approved your PASS based on the 
information you provided on your application and 
during other contacts with the PASS Specialist. 
Because the approved PASS includes details about 
what expenses PASS funds may be used for, you can 
only spend PASS funds on those specific expenses. 
If you find you need to cover an unanticipated 
expense, contact your PASS Specialist to request 
approval before you pay for the expense. Remember, 
make this request in writing and be sure to keep a 
record of your request and the response you receive 
from your PASS Specialist. And make sure you have 
written notice of approval prior to paying for new 
expenses not included in your original PASS.

After experiencing cancer 

that led to limb loss as a 

teenager, Laura struggled 

with her return to high 

school. Navigating the 

school halls and keeping 

up in classes were 

difficult. 

But transitioning to a 

new school and finding 

a mentor helped Laura focus on her work goals. Feeling 

more positive about her opportunities, Laura decided she 

wanted to become a Certified Orthotist and Prosthetist to 

help others who had experienced limb loss like her. 

Her goal required certifications in addition to college 

education, and the Ticket program and other Work 

Incentives helped her find the resources she needed. 

With a Social Security-approved PASS, Laura was able 

to get the certification she needed to reach her goal.

“It’s amazing to be able to give 
someone a tool that they can use ... 
to get their lives back.” – Laura
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Know and meet your PASS milestones
Because Social Security approved your PASS 
to help you pursue your work goals, every PASS 
includes milestones you’ll be required to meet, with 
deadlines. This allows your PASS Specialist to track 
your progress toward your work goal. Make sure 
you understand your responsibilities related to each 
milestone and know when you need to complete 
them. Write a list of milestones and their dates to help 
you keep on track — or mark them on a calendar 
near your workspace or in your phone. You may even 
consider setting alerts through a digital calendar so 
you’re reminded when deadlines are coming up. 

Just like requesting any changes to your PASS, you 
should discuss concerns about your milestones with 
your PASS Specialist. If you’re concerned that you 
won’t meet a deadline, talk with your PASS Specialist 
to discuss why the milestone won’t be met and what 
changes are needed to help you succeed. Being 
upfront and honest with your PASS Specialist before 
a deadline may help you find a solution or have 
changes made to your approved PASS so that you 
can focus on reaching your goals instead of worrying 
about deadlines. 

If you’re working with a Ticket to Work Employment 
Network (EN) or State Vocational Rehabilitation 
(VR) agency, they can also review your PASS 
milestones and make sure you’re receiving the 
supports and services you need to meet your 
deadlines. Once your PASS is approved, ask your 
service provider to review your work plan — which 
you create when you start working with a Ticket 
program service provider — to make sure the services 
and supports you receive align with the goals and 
milestones laid out in your approved PASS.

Understand why a PASS may be 
suspended or terminated
If you have experienced a serious illness, family 
emergency or an event that prevents you from 
meeting certain PASS milestones, you may ask 
Social Security to temporarily suspend your PASS. 

Starting a business?
A Social Security-approved PASS can help you start 

and grow your business. Keep in mind that income that 

your business generates may not be approved to set 

aside for your PASS. It’s recommended that you keep 

your PASS funds in a separate account and transfer 

the PASS funds to your business account when you 

pay for Social Security-approved business expenses. 

You’ll want to keep careful records of the funds allocated 

for PASS-approved expenses and how and when you 

spend the funds.

Your record keeping extends beyond just your personal 

expenses. Make sure you keep written records of 

your business income and expenses in an accurate 

accounting record. In addition to helping you keep your 

PASS information in order, this may help you make 

sure you’re following Internal Revenue Service (IRS) 

requirements.
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A suspension may also occur if you haven’t 
cooperated with your PASS Specialist or haven’t 
complied with requests for information. 

A PASS ends, or terminates, when you reach the end 
date indicated in the approved PASS. If you need 
additional time to reach your employment goal, you 
may ask for an extension. Your PASS may end if:

• You reach your employment goal and have no 
further approved expenses

• You are no longer eligible for Supplemental 
Security Income (SSI) 

• Your PASS is suspended for 12 consecutive 
months or more without any special 
considerations

• You misuse your PASS funds, which may result in 
you needing to pay back some or all of the PASS 
funds. 

Ticket to Work
Social Security’s Ticket to Work (Ticket) program 
supports career development for people ages 18 
through 64 who receive Social Security disability 
benefits (SSDI/SSI) and want to work. The Ticket 
program is free and voluntary. It helps people with 
disabilities move toward financial independence and 
connects them with the services and support they 
need to succeed in the workforce.

Learn more
To learn more about the Ticket 
program, call the Ticket to Work 
Help Line at 1-866-968-7842 or 
1-866-833-2867 (TTY)  
8 a.m. – 8 p.m. ET, Monday 
through Friday. A representative can answer your 
questions and send you a list of service providers. 

Follow the Ticket program’s Choose 
Work on social media!

Contact the Ticket program: 
choosework.ssa.gov/contact

Like us on Facebook! 
@ChooseWork

Follow us on Twitter! 
@ChooseWorkSSA

To view online and access the resources linked in this 
fact sheet, please visit: https://choosework.ssa.gov/
library/fact-sheet-using-your-pass

Produced at U.S. taxpayer expense
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Social Security
 
Work Incentives
	
for People Who
	
Are Blind 

I’m blind, I receive Social Security 
benefits, and I’m considering going 
back to work or working for the first 
time. Can Social Security help me? 
Yes. Social Security offers employment supports 
to help you decide if working is right for you. These 
supports can help you prepare for work, find a job, 
and understand what happens to your benefits while 
you work. 

What are “employment supports”? 
Social Security has rules called “Work Incentives” 
that help people who receive benefits based on 
blindness go to work without immediately causing 
their benefits to end. If you receive benefits, some 
Work Incentives can help you keep your Medicare or 
Medicaid even though you are working. Most people 
receiving a disability payment can access Work 
Incentives or employment supports, but some of the 
rules are more generous if your disability is blindness. 

Benefits Counseling 
If you are working or about to go to work, 
you may be able to find free, accurate and 
individualized counseling about Social 
Security Work Incentives and other benefits 
programs. To access these supports and 
services, you can call the Ticket to Work Help 
Line and ask a representative 
about connecting with an 
Employment Network 
(EN) that has a Benefits 
Counselor on staff. A 
Benefits Counselor can 
review your benefits with 
you to discuss Work 
Incentives that may be 
available to you and 
how working will affect 
your benefits. 

Or you may ask to 
be referred to a Work 
Incentive Planning and 
Assistance (WIPA) project that serves 
your area. Social Security funds the WIPA 
program to provide accurate and complete 
information and Work Incentives counseling 
to people who receive SSDI or SSI and who: 

• Are working 
• Have a job offer pending 
• Are actively interviewing for jobs 
• Are veterans 

• Are transition-age youth ages 14-25 

Learn more about WIPA at 
www.ssa.gov/work/WIPA.html 
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Other Employment Support 
Resources 
For more informtion about Work Incentives 
for people who are blind, Social Security 
offers: 

•	 If You’re Blind Or Have Low Vision — 
How We Can Help 

•	 Social Security Red Book — Special 
Rules for Persons Who Are Blind 

For more general information about Work 
Incentive rules, explore: 

•	 Social Security’s Red Book — A Guide 
to Work Incentives 

•	 SSI Spotlights 

How does Social Security define 
blindness? 
Social Security considers you to be blind if your 
vision cannot be corrected to better than 20/200 in 
your better eye or if your visual field is 20 degrees or 

Very few people who meet this definition experience 
total blindness. In some cases, a person who meets 
the definition may be able to read print or navigate 
without a cane or guide dog. 

How does Social Security know that 
I’m blind? 
To use the Work Incentives for people who are blind, 
your Social Security records must show proof of 
blindness. If your records do not show blindness, 

or if you became blind since you became entitled 
to benefits, you should contact your local Social 
Security office and ask to update your record. To 
find your local Social Security Office, use the Social 
Security Office Locator. 

Are there Work Incentives for people 
who receive Supplemental Security 
Income (SSI)? 
Yes. SSI has many excellent Work Incentives that 
can help people who want to return to work or work 
for the first time. The most powerful of these Work 
Incentives for people who are blind is the Blind Work 
Expense (BWE) deduction. 

Under the BWE rules, Social Security can subtract 
the cost of any reasonable expense that you need 
for work from your earnings when deciding if you’re 
eligible for SSI and payments.
	

For more information about this Work Incentive, visit 

Spotlight on Special SSI Rule for Blind People 
Who Work. 

Do Blind Work Expenses apply in 
the case of Social Security Disability 
Insurance (SSDI)? 
No. BWE only apply under SSI. If you’re receiving 
SSDI, Social Security deducts Impairment Related 
Work Expenses (IRWE) when looking at earnings. 

The difference between BWE and IRWE is very 
important. In the SSI program, BWE allows Social 
Security to deduct any reasonable expense for 
work. (This includes taxes!) IRWE must meet the 
same criteria as BWE, but the expense must also 
be related to an impairment being treated by a 
healthcare provider. Social Security’s Red Book 
offers lots of information about IRWE. 
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less in your better eye.

https://secure.ssa.gov/ICON/main.jsp
https://secure.ssa.gov/ICON/main.jsp
https://www.ssa.gov/ssi/spotlights/spot-blind-work.htm
https://www.ssa.gov/ssi/spotlights/spot-blind-work.htm
https://www.ssa.gov/redbook/eng/ssdi-and-ssi-employments-supports.htm
https://www.ssa.gov/pubs/EN-05-10052.pdf
https://www.ssa.gov/pubs/EN-05-10052.pdf
https://www.ssa.gov/redbook/eng/blindrules.htm
https://www.ssa.gov/redbook/eng/blindrules.htm
https://www.ssa.gov/redbook
https://www.ssa.gov/redbook
https://www.ssa.gov/ssi/links-to-spotlights.htm
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  Are there differences in blindness-
related Work Incentives for people 
who receive SSDI? 
Yes. Under SSDI, one important difference is the 
amount that Social Security uses to determine if your 
work qualifies as Substantial Gainful Activity (SGA). 

SGA describes a level of work activity and earnings. 
If you earn more than a certain amount and are doing 
productive work, Social Security generally considers 
that you are engaging in Substantial Gainful Activity. 

If your average earnings after all deductions for Work 
Incentives fall above the guideline, Social Security 
may suspend or terminate your benefit, depending 
on when the earnings occur. The important difference 
is that the SGA guideline is significantly higher for 
people who are blind. For example, in 2019 the SGA 
guideline for people who are blind is $2040.00 per 
month, but it is only $1220.00 per month for people 
who are not blind. Usually Social Security adjusts 
this amount to a different rate each year. Learn more 
about Substantial Gainful Activity (SGA). 

Get started today 
Social Security’s Ticket to Work (Ticket) program 
supports career development for people ages 18 
through 64 who receive Social Security disability 
benefits (SSI or SSDI) and want to work. 

The Ticket program is free and voluntary. It helps 
people with disabilities move toward financial 
independence and connects them with the services 
and support they need to succeed in the workforce. 

To learn more, visit choosework.ssa.gov 
Ticket to Work Help and contact the 

Line at 1-866-968-7842 or 1-866-
833-2867 (TTY) Monday through 
Friday, 8 a.m. to 8 p.m. ET. 

Ask a representative to send you a 
list of service providers or find providers on your own 
with the Ticket to Work Find Help tool: choosework. 
ssa.gov/findhelp 

Follow the Ticket program’s Choose 
Work on social media! 

Contact the Ticket program: 
choosework.ssa.gov/contact 

Like us on Facebook! 
@ChooseWork 

Follow us on Twitter! 
@ChooseWorkSSA 

To view online and access the resources linked in this 
fact sheet, please visit: https://choosework.ssa.gov/ 
library/faq-work-incentives-for-people-who-are-blind 

Produced at U.S. taxpayer expense 
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https://www.ssa.gov/OACT/COLA/sga.html
https://choosework.ssa.gov
https://choosework.ssa.gov/findhelp
https://choosework.ssa.gov/findhelp
https://choosework.ssa.gov/contact
https://www.facebook.com/choosework/
https://www.twitter.com/chooseworkssa
https://choosework.ssa.gov/library/faq-work-incentives-for-people-who-are-blind
https://choosework.ssa.gov/library/faq-work-incentives-for-people-who-are-blind


IRS VITA/TCE return preparation sites are operated by certified volunteers. Site operating hours and 
services offered may be limited. In addition, by law, some sites provide priority services to seniors. Please 
be advised that you may not be immediately served. Your patience and understanding are appreciated.

FREE TAX PREPARATION

Will Prepare
• Wages, salaries, etc. (Form W-2)

• Interest Income (Form 1099-INT)

• Dividends Received (Form 1099-DIV)

• State Tax Refunds (Form 1099-G)

• Unemployment Benefits (Form 1099-G)

• IRA Distributions (Form 1099-R)

• Pension Income (Forms 1099-R, RRB-1099, CSA-1099)

• Social Security Benefits (Form SSA-1099) (RRB-1099)

• Simple Capital Gain/Loss (Form 1099-B) limited

• Sale of Home (Form 1099-S) limited

• Self-employed Income (Form 1099-MISC) limited

• Gambling Winnings (Form W-2G)

• Cancellation of Debt (Form 1099-C) limited

• Health Savings Accounts (Form 1099-SA) limited

• Itemized Deductions limited

• Education Credits (Form 1098-T)

• Child Tax Credit 

• Earned Income Credit

• Health Insurance Statements (Forms 1095-A, B or C)

• Prior Year and Amended Returns limited

• Form 8615 (tax on certain children’s unearned income) limited

Will Not Prepare
• Schedule C with loss, depreciation or business use of home

• Complicated Schedule D (capital gains and losses)

• Form SS-5 (request for Social Security Number)

• Form 8606 (non-deductible IRA)

• Form 8814 (child taxed at parent’s tax rate)

• Form SS-8 (determination of worker status for purposes of 
federal employment taxes and income tax withholding)

• Parts 4 & 5 of Form 8962 (Premium Tax Credits)

What to Bring
• For married filing joint, both spouses must be present

• Photo identification for you and your spouse (if filing 
joint return)

• Social Security cards or Individual Taxpayer Identification      
Number documents for you, your spouse, and dependents

• Birth dates for you, spouse, and dependents 

• A copy of last year’s tax return

• All Forms W-2, 1098, and 1099

• Form 1095-A (Marketplace Health Insurance)

• Information for other income

• Information for all deductions/credits

• Total paid to day care provider and their tax ID number

• For direct deposit of refund, proof of account

• For prior year returns, copies of income transcripts from  
IRS if Form W-2 not available

IRS Certified Volunteers Providing

Please see a 
professional preparer 
for assistance with 
complicated returns.
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IRS e-file is fast, more accurate, secure, and simple.



Los sitios de asistencia gratuita de preparación de impuestos del IRS VITA/TCE son operados por voluntarios certificados. Las horas 
de operación y servicios que se ofrecen pueden ser limitadas. Además, por ley, algunos de estos sitios pueden dar prioridad a personas 
de tercera edad. Por favor entienda que tal vez no será atendido inmediatamente. Apreciamos su paciencia y comprensión.

PREPARACIÓN DE IMPUESTOS GRATUITA

Prepararemos
• Salarios, Sueldos y Otros Ingresos (Formulario W-2)

• Ingresos de Intereses (Formulario 1099-INT)

• Dividendos y Otras Distribuciones (Formulario 1099-DIV)

• Arreglos de Ahorros para la Jubilación (Arreglos IRA) (Formulario 1099-R)

• Reembolsos de Impuesto Estatal (Formulario 1099-G)

• Beneficios por desempleo (Formulario 1099-G)

• Planes de Jubilación, Pensiones y Anualidades (Formularios 1099-R, RRB-
1099, CSA-1099)

• Beneficios del Seguro Social (Formulario SSA-1099) (RRB-1099)

• Ganancias y Pérdidas Simples (Formulario 1099-B) Limitada

• Venta de Vivienda (Formulario 1099-S) Limitada

• Ingresos de personas que trabajan por cuenta propia (Formulario  
1099-MISC) Limitada

• Ganancias de Juegos y Apuestas (Formulario W-2G)

• Cancelación de Deuda (Formulario 1099-C) Limitada

• Cuenta de Ahorros para Gastos Médicos (HSA) (Formulario 1099-SA)
Limitada

• Deducciones Detalladas Limitada

• Créditos Tributarios por Estudios (Formulario 1098-T)

• Crédito Tributario por Hijos 

• Crédito por Ingreso del Trabajo (EIC)

• Declaraciones de Seguros Médicos (Formularios 1095 A, B o C)

• Declaración del año anterior y Enmienda de Declaración de Impuestos 
Limitada

• Formulario 8615 (impuesto sobre los ingresos no provenientes de trabajo de 
ciertos hijos) Limitada

No Prepararemos
• el Anexo C, en inglés, con pérdidas, depreciación o uso comercial de la 

casa

• el Anexo D (ganancias y pérdidas de capital), en inglés, si es complicado

• el Formulario SS-5-SP (solicitud para un número de Seguro Social)

• el Formulario 8606 (planes individuales de ahorro para la jubilación (IRA) no 
deducibles), en inglés

• el Formulario 8814 (impuestos del hijo a la tasa impositiva de los padres)

• el Formulario SS-8 (determinación del estado de empleo de un trabajador 
para propósitos de los impuestos federales sobre la nómina y la retención 
del impuesto sobre el ingreso), en inglés

• Parte 4 y 5 del Formulario 8962 (Crédito Tributario de Prima), en inglés

Tiene que traer
• Para casados que presentan una declaración conjunta, ambos cónyuges 

tienen que estar presentes

• Información de otros ingresos

• Información para todas las deducciones y créditos

• Una copia de la declaración de impuestos del año anterior

• Todos los Formularios W-2, 1098 y 1099

• Para el depósito directo del reembolso, las pruebas de la cuenta bancaria

• Tarjetas de Seguro Social o del Número de Identificación Personal del 
Contribuyente para usted, su cónyuge y dependientes

• Identificación con foto de usted y su cónyuge (si presentan una declaración 
conjunta) 

• El número de identificación tributaria y la cantidad total que se pagó a la 
guardería infantil

• Las fechas de nacimiento de usted, su cónyuge y dependientes

• El Formulario 1095-A (Seguro médico del Mercado de Seguros)

• Para declaraciones de años anteriores, copias de las transcripciones de 
ingresos del IRS (si el Formulario W-2 no está disponible)

por Voluntarios Certificados por el IRS

Por favor, consulte con un 
preparador profesional
si necesita ayuda con 
declaraciones complicadas.

La presentación electrónica (e-file) del IRS es rápida, más precisa, segura y sencilla.
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