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TRACY ROUSCULP
I would like to put a big thank you out to Tracy for everything she does to help
out at Lutz/ADEC. She picks up hours, Stays late and just does whatever she can
to help out and make sure that the individuals we serve live fulfilled lives.
Whenever I feel overwhelmed Tracy is one of the first to jump in to see how she
can relieve some of the stress/pressure. I appreciate her and all she does so
much. 

STEPHANIE DEBLASE
I would really like to put a big thank you out to Stephanie for everything she
does to help out at Lutz/ADEC. She picks up hours, stays late and just does
whatever she can to help out and make sure that the individuals we serve live
fulfilled lives. Stephanie helps pick up appointments and taking individuals to
work for other houses to make it easier for them to breathe as well. Whenever I
feel overwhelmed Stephanie is one of the first to jump in to see how she can
relieve some of the stress/pressure. I appreciate her and all she does so much. 

ALICIA OSTROM
Talk about service with a smile! I’d like to thank Alicia for her support when
questions or concerns arise, and medical expertise is needed. She has a
positive personality and is great at getting back to you (when she cannot be
reached). Recently, there was a need for a medical tool here and she took care
of this, within the same phone call. Talk about freaky fast! Thank you for ALL
your assistance. You are appreciated!



LOGAN TAYLOR
Logan excels at getting the individuals he supports engaged and active. I was
present for an interaction with an individual who was reluctant to toss a
football around. Logan did not push him and accepted his answer. Ten minutes
later, Logan made the offer again but with a trip to the park thrown in. That
sealed the deal and the whole house was off to the park to play catch with the
football. Logan’s patience and acceptance is something I witness each time I
visit the house on his shifts.

COURTNEY SMITH
I admire Courtney’s commitment to excellent customer service with co-workers.
Even though I know she’s busy, I witness that Courtney doesn’t lead
conversations with that when you approach her with a concern, idea, or project.
I believe this to be an intentional approach that requires discipline and see this
has had a great positive impact in fostering collaboration across departments.
We appreciate you, Courtney!


